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Introduction

This report outlines the feedback regarding the course curriculum under the National
Education Policy (NEP) 2020, as well as the facilities related to the library, infrastructure,
canteen, and boys’ and girls’ hostels at Gargaon College. Understanding these objectives
is crucial for enhancing the quality of education and student services.

Objectives of Feedback Collection

1. Curriculum Evaluation Under NEP 2020

Relevance and Alignment: Assess the extent to which the course curriculum aligns with
the goals of NEP 2020, focusing on skill development, employability, and holistic
education.

Effectiveness: Gather insights on the effectiveness of the curriculum in meeting the
learning needs of students.

Engagement: Evaluate student engagement with the curriculum and identify areas for
improvement to enhance interest and participation.

2. Library Services Assessment

Resource Availability: Determine the adequacy of academic resources, including books,
journals, and digital materials.

User Experience: Assess the user-friendliness of library facilities and services, including
accessibility and hours of operation.

Support Services: Evaluate the support provided by library staff in assisting students and
faculty with research and resource utilization.

3. Infrastructure Evaluation

Learning Environment: Analyze the condition of classrooms, laboratories, and other
learning space as well as sport facilities to ensure they meet educational needs.

Accessibility: Assess the accessibility of facilities for all students, including those with
disabilities.

Safety and Maintenance: Gather feedback on the safety standards and maintenance of
the infrastructure.



4. Canteen Services Review

Quality of Food: Evaluate the quality, variety, and nutritional value of food offered in the
canteen.

Hygiene and Cleanliness: Assess hygiene standards and cleanliness of the canteen
facilities.

Service Efficiency: Gather feedback on the efficiency of service and overall satisfaction of
students with canteen operations.

5. Hostel Facilities Evaluation

Living Conditions: Assess the quality of accommodation, including room conditions,
sanitation, and basic amenities.

Safety and Security: Evaluate the safety measures in place for both boys’ and girls’
hostels.

Support Services: Gather insights on the availability and quality of support services, such
as food, maintenance, and counseling.



Feedback on Course Curriculum under NEP 2020

Availability of study/course materials for syllabus

176 responses

The instructional materials (i.e., books, readings, handouts, study guides,
lab manuals, multimedia, software) increased my knowledge and skills in

the subject matter.

176 responses

The course was organized in a manner that helped me understand the

underlying concepts.

176 responses
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Feedback on Course Curriculum under NEP 2020
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The lectures, tests, and assignments complemented each other
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Feedback on Course Curriculum under NEP 2020

The examinations, projects satisfactorily measured my knowledge of the IO copy
course material
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General/overall survey questions

The course developed my latest skills on the subject matters provided in IO copy
the syllabus

176 responses
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The institute provided sufficient infrastructure (e.g. ICT classes, Wi-Fi IO copy
facilities) for Teaching Learning purposes
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Feedback on Course Curriculum under NEP 2020

The institute arranged workshops/training/seminars for Teaching IO copy
Learning purposes
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| would highly recommend this course to other students I8 copy
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Overall, this course met my expectations for the quality of the course LD Copy
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Feedback on Course Curriculum under NEP 2020

Is the course design suitable for career development

176 responses

Future prospects for career

176 responses
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Feedback on Library Facilities

Availability of reference books

72 responses

@ Excellent
@ Very good
® Good

@ Fair

@ Poor

Sufficiency of time provided for issued books

72 responses

@ less than sufficient
@ sufficient
© more than sufficient

Rate the availability of project related books

72 responses

@ Excellent
@ Very good
© Good

@ Fair
@ Poor
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Feedback on Library Facilities

Behavior of library staffs
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Rate the accessibility to online study materials via NLIST, E-Shiksha

72 responses
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@ Very good
@ Good

@ Fair

@ Poor
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Feedback on Girls’ Hostel Facilities

Library hostel facility

11 responses
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Food quality in hostel
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Feedback on Girls’ Hostel Facilities

Drinking water facility in hostel

11 responses
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Rainwater harvesting facility in hostel
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Cleanliness in toilets
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Feedback on Girls’ Hostel Facilities

Electricity facility and power backup system

11 responses
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Security in hotel
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Feedback on Boys’ Hostel Facilities

Warden's rule for maintenance of discipline

16 responses
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Drinking water facility in hostel
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Feedback on Boys’ Hostel Facilities

Cleanliness in toilets

16 responses
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Electricity facility and power backup system

16 responses

Surveillance system in hostel

16 responses
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Feedback on Boys’ Hostel Facilities

Overall satisfaction

16 responses
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Feedback on Infrastructure Facilities

Sports facility in college

65 responses
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Quality of playground

65 responses

@1
@®:2
@3
@4
@5

Internet facility in college
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Feedback on Infrastructure Facilities

Canteen facility in college

65 responses

Security and proctorial services in college.

65 responses

Sports facility in college

65 responses
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Toilets/washrooms are hygienic and properly maintained.

65 responses

Availability of clean drinking water in college.

65 responses

Classrooms are clean and well maintained.

65 responses

Feedback on Infrastructure Facilities
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Availability of prescribed books/reading materials.

65 responses

Availability of prescribed books/reading materials.

65 responses

Availability of reading room and common room in college building.

65 responses

Feedback on Infrastructure Facilities

36.9%
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Feedback on Infrastructure Facilities

Availability and accessibility of online educational resources in college.

65 responses

Green Enviromint

65 responses

4

Plastic free initiative in College Campus

65 responses
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Feedback on Canteen Facilities

Food quality in College Canteen

66 responses

@ Excellent
@ Very good
@ Good

@ Fair

@ Poor

Rate the price of food items available in the canteen

66 responses

@ High
@ Medium
® Low

Behaviors of canteen staffs

@ Excellent
28.8% @ Very good

@ Good

@ Fair

@ Poor
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Feedback on Canteen Facilities

Overall hygiene in the canteen

66 responses

@ Excellent
@ Very good

43.9%
@ Good
@ Fair
@ Poor

Adequacy of staffs in canteen

66 responses
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@ Adequate
) Less than adequate
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Evaluation of Feedback
6.1. Curriculum Aspects under NEP 2020

6. 1.1 Implementation of NEP 2020

The National Education Policy 2020 aims to promote holistic education, critical thinking,
and multidisciplinary learning. Feedback indicates that Gargaon College has made
significant strides in implementing these aspects.

6. 1.2 Strengths-

Curriculum Flexibility: Students appreciate the introduction of choice-based credit
systems, allowing them to select subjects that align with their interests and career
aspirations.

Interdisciplinary Approach: The curriculum encourages interdisciplinary studies, fostering
a broader understanding of various fields.

Skill Development: There is a strong emphasis on practical skills and vocational training,
which is seen as beneficial for employability.

6.1.3 Areas for Improvement

- Faculty Training: Some faculty members require further training to effectively deliver the
new curriculum and assessment methods.

- Awareness Programs: Increased awareness about the NEP 2020 initiatives among
students and staff is needed to maximize benefits.

6.2. Library Facilities

6.2.1 Current Status
The library at Gargaon College serves as a crucial resource for academic support.

6.2.2 Strengths

- Resource Availability: A diverse collection of books, journals, and digital resources is
available, catering to various academic disciplines.

- Study Environment: The library provides a conducive environment for study, with
adequate seating and quiet areas.

6.2.3 Areas for Improvement

- Extended Hours: Many students suggest extending library hours to accommodate varying
study schedules.

- Digital Access: Increasing the number of e-resources and online databases would
enhance research opportunities.

6.3. Hostel Facilities

6.3.1 Boys' Hostel

Strengths

- Cleanliness and Maintenance: Positive feedback regarding the cleanliness and regular
maintenance of the boys' hostel.

- Safety Measures: Adequate security measures are in place, making students feel secure.
Areas for Improvement

- Capacity Issues: The boys' hostel often faces overcrowding, leading to a need for
additional accommodation.



Evaluation of Feedback

6.3.2 Girls' Hostel

Strengths

- Supportive Environment: The girls' hostel is praised for its supportive community and
management.

- Safety: High levels of safety and surveillance have been noted positively by residents.
Areas for Improvement

- Amenities: There is a demand for better amenities, including more recreational facilities
and common areas.

6.4. College Infrastructure

6.4.1 Current Status
The infrastructure of Gargaon College includes classrooms, laboratories, and recreational
areas.

Strengths

- Classroom Facilities: Classrooms are equipped with modern teaching aids, enhancing
the learning experience.

- Laboratories: Well-equipped laboratories for practical learning in science and
technology fields.

6.4.2 Areas for Improvement

- Maintenance: Some infrastructure requires regular maintenance to ensure safety and
functionality.

- Accessibility: Improved facilities for differently - abled students are needed.

6.5. Sports Facilities

6.5.1 Current Status
Sports facilities play a vital role in promoting physical health and team spirit.

Strengths

- Variety of Sports: Availability of multiple sports, including athletics, football, and
volleyball, is well-received.

- Coaching and Training: Good coaching staff for various sports disciplines.

6.5.3 Areas for Improvement

- Facility Upgrades: Some facilities need modernization, including gym equipment and
playing surfaces.

- Increased Support: More support for organizing inter-college competitions and events.



Conclusion

Gargaon College has made commendable progress in implementing the NEP 2020
curriculum, alongside providing essential facilities for students. While several strengths
were identified, there remain opportunities for improvement across various areas,
particularly in infrastructure, hostel accommodations, and sports facilities. Addressing
these areas will enhance the overall student experience and support the college's mission
of providing quality education.

Recommendations

- Conduct regular workshops for faculty on NEP 2020 implementation.

- Explore funding or partnerships to expand hostel facilities.

- Invest in infrastructure upgrades and enhance accessibility features.

- Consider feedback-driven improvements in library services and sports facilities.

This report serves as a foundation for ongoing assessment and improvement strategies at
Gargaon College.



